No. 52012/25/2018-Admn.|
Government of India
NITI Aayog
Sansad Marg, New Delhi
Dated: 9 .07.2018
OFFICE MEMORANDUM

Subject: Adoption of the guidelines framed by DOT to grant compensation to
the families of the victims dying at public places due to the negligence
and/or unforeseen causes.

The undersigned is directed to convey the approval of CEQ, NITI Aayog for the adoption
of Guidelines framed by Department of Telecommunications (copy enclosed) mutatis mutandis
regarding the settlement of claims for compensation to the families of the victims dying at
public places due to the negligence and/or unforeseen causes for implementation in NITI Aayog
and in the offices functioning under its administrative control i.e. DMEO & NILERD for
information and compliance.

2. This issues with the concurrence of AS&FA, NITI Aayog vide note dated 08.06.2018.

(Dirﬁs’h Kochher)
Under Secretary to Govt. of India

Copy for information and compliance to:

1. NITI Aayog and offices functioning under its Administrative Control i.e DMEO &
NILERD

Copy for information to:

1. Cabinet Secretariat,
(Sh. Alok Tiwari, Deputy Secretary)
Rashtrapati Bhawan, New Delhi. 3,_7
Y
(Dinesh Kochher)
Under Secretary to Govt. of India
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GUIDELINES FOR SETTLEMENT OF CLAIMS FOR COMPENSATION ON
- ACCIDENTS PPLICABLE  TO THE DE.PARTM_ENT OF
puBLIC SECTOR UNDERTAKINGS

TELECOMMUNICATIONS AND
UNDER ITS CONTROL

guidelines would be called as Guidelines for Settlement of CIaiMs

4. Title: These
for Compensation.
Effective date: The guidelin

3. Applicabimy: These guidelines wo
ing out of accidents resulting into

es would be effective from 01 .12.2016.
uld govern the settiement of compensation

loss of life or permanent disability.

claims aris
4. Definitions:
- a) Accident: Any death or p
any unintended and unforeseen injurious
operation and p_rovisioning of any pu

emi’aneht disability resu!ting solely and directly from

occurrence caused during the
maintenance, blic services undertéken by |
the Department.
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5. Detaileq Accident Report: - The re

Explanation - For the Purposes of the Préparation of the detailed accident

report, the word “injury” as referred in Schedule

prescribed below:

() In the event of death or permanent disability resulting from

loss of both limbs : Rs.10,00,000/- (Rupees Ten Lakh)
(i) Inthe event of other Permanent djs

Seven Lakh) 7

following documents:

() Proof of age of the victim.
(i) Déath certificate of the victim - - ™
OR

Permanent disability certificate issued by the Medical Boarg

authorized by the Government.

(iii) Certified copy of FIR lodged in réspect of the accident.
(iv) Proof of applicant's re!atibn with the victim/ Dependency

Certificate.
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deposited, 75%

it for a minimum '

of a Nationalized Bank i
chofa scheduled commerci
). Out of the amount so
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Appeal: An appeal against the decision of the Designated Officer in respect of
the amount of Compensation or rejection of such claim shaj| be made to
Ccompetent authority within a period of 30 days of such decision. The
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¢ SCHEDULE
PART-1- PARTICULARS OF THE ACCIDENT

1. | FIR No. .., Date and Under Section

s

3.

4,

5.

6.

Date, Time, Place of the accident
rted the accident to the police

: Name of the Person wh

hether any hospital denied treatment 0 the Victim?

Nature of the accident :-

8
’-_-_-._‘—- »
9. | Name of the witnesses of th

10. | Descriptio

Name of the Police Station

Who repo

o took the victim to the hospital

and Name of the Hospital

W

(i) Whether resulted in death or injury or both?

(i) Number of persons injured/died.

d Contact No. of the investigating Officer &

Name an

e accident

~ o

G )

Ttion of the accident _‘

L_——’/’//L—




c) Gender
d) Education,

e) Océupation

f) Income ( Monthly)

9) Legal Heirs/Guardian
i.  Name

ji. Relationship

i, Age

iv, Address




c) Gender
d) Education
e) Occupation

f) Income (Monthly)

g) Details of family dependent of the victim

MLC No.

h) Nature of injuries

i) Name of the Hospital where the injured treated

j) Whether victim refused medical treatment

k) Period of hospitalization
I) Period of treatment

m) Whether treatment continuing

*

n) Name, address and contact number-e—.ri‘ the doctor

(s) who treated the injured

o) Whether the injured underwent any surgery? If

yes, then give particulars.
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| p) Whether suffered any permanent disability. 5 Ir j

q) Expenditure incurred on treatment conveyance,
special diet, attendant etc. Give details, if

available,

r) Whether the injured got reimbursement of
medical expenses from his emp!oyer or under a
mediclaim policy. Give details, if avallable

s) Whether the injured was provided cashless
treatment by the Insurance Company? Give
details, if available.

—

L 3. J Any other relevant information.

—

PART-lll - RELEVANT DOCUMENTS TO BE ATTACHED

1. | First Information Report

—

2. | Photographs of the scene of the accident from all angles

a3 Statemént of the witnesses recorded by the Police.

4. | Scientific report, if the Victim was under the influence of
any liquor/drugs

In case of Death, = ' T ——— ; __7

[

a) Post Mortem Report

b) Death Certificate
¢) Photograph and proof of the identity of the Dead.
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‘ d) Proof of legal representatives of the deceased.
e) Photograph, specimen, signatures attested by the |
bank and identify proof of the legal representatives of

the deceased.

f) Treatment of the deceased with name and address

of the Hospital.

g) Bank account No. of the legal representatives of the

deceased.

6. | In case of Injury
a) MLC
b) Multi angled photographs of the injured
¢) Photograph, specimen, signatures attested by the
bank and identify proof of the Injured. |

d) Disability certificate

Any other relevant information.

-

VERIFICATION
Verified at __on this _ i , that the contents of the above
report are true anu cormrect and the documents mentioned in Part Il have been
verified. :

Station House Officer Assistant Commissioner of Police

(Name and Stamp) (Name and Stamp)

At et ot o
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